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Skills
Languages: HTML/CSS, JavaScript, Java, Python, SQL
Libraries/Frameworks: React, Node.js
Development Tools: Git, VSCode
Other: Styled Components, Responsive design

Professional Experience
TempWorks Software

Eagan, MN
Software Support Analyst

Sep 2021–Apr 2022
• Analyzed software issues and client concerns

• Communicated fixes with clients in a timely manner via phone and email
• Applied fixes and updates to client data in SQL

• Utilized SQL Server to analyze and apply fixes
• Documented software issues in a clean and readable manner using an internal ticketing tool

• Engaged in ticket reviews with software technicians to expand my knowledge

Projects
Personal Website

Completed 2021
• Created a website for my personal information
Instagram Viral Bot

Completed 2020
• Developed a Python application with a GUI to automate a network of Instagram accounts with a
combined 700k followers
• Created a model to evaluate the success of a post on a competitor’s page and automatically repost
videos that were considered viral
Freshman Connect

Completed 2020
• Created a React app that allowed freshman to connect with their peers and professors in the Science
department

Education
University of Wisconsin - Eau Claire

B.S. Computer Science, 2021


